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Professional Skills 

 
• Proficient in Java and Object-Orientated Programming   
• Programming experience in C ++, X86 Assembly Language, Python, C, Prolog 
• Proficient in Unix/Linux and MS-DOS command line interfaces 
• Versed in Top/Down Design and Algorithm development  
• Experienced in Active Directory, password resets and group policy 
• Sales and marketing knowledge 
• Professional and Technical Writing  

  
Work History 
 

Information Systems Technician, US Naval Reserve, Syracuse, NY, November, 2017 - Present 
• Assistant Department head for Information Management Dept. Operational Support Unit 
• Operate and defend responsive, resilient, and secure computer and telecommunications systems,  
 providing information superiority for global maritime and joint forces. 
• Systems Administrator for CTF75, Santa Rita, Guam 
• Merit promotion to E-4 upon Graduation of ‘A’ School for highest GPA 

 
IT Student Worker, Jefferson Community College, Watertown, NY, June 2018 – May 2020  
• Provide IT support to campus by responding to trouble calls and tickets 
• Image/build new workstations, teacher stations and instructor PCs 
• Help Desk Technician providing password resets and System Administrator support  

 
IT Intern, New York Air Brake, Watertown, NY, June 2019 – August 2019 
• Provide IT support to office and shop floor production employees  
• Upgrade and maintenance machines to Windows 10 
• System Administrator providing new user account creation and security group administration 

 
Sales Associate, American Eagle, Watertown, NY, August, 2017 – May, 2019 
• Provide customer support and made sales based on an engage, discover and share sales model 
• Led associates through changing of marketing and inventory audits 
• Cash register and marketing experience 

 
Education and Training    
  

Bachelor of Science in Computer Science, Second Semester Junior, 4.00 GPA,  
August 2020 – Present 
SUNY Oswego, Oswego, NY 13126 
 
Associate of Science in Computer Science, Graduated with a 3.85 GPA, High Honor Graduate, 
August 2018 – May 2020 
Jefferson Community College, Watertown, NY 13601 
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Information Systems Technician ‘A’ School, Honor Graduate, June 2018 
IWTC Corry Station, Pensacola, FL 32511 
 
 
Cisco Networking Academy and A+ Training, January 2018 - March 2018 
IWTC Corry Station, Pensacola, FL 32511 
 
United States Naval Recruit Training, January 2018 
Jefferson Community College, Watertown, NY 13601 
 
Advanced Regents Diploma, 2017 
South Jefferson High School, Adams NY 13605 

 
 
Licensure and Certification  

 
• Pursuing Information Dominance Warfare Qualification for US Navy, January 2019 - Present  
• Information Systems Technician Naval Education Code IT-2399, June 2018, Pensacola, FL 
• CPR Certified, South Jefferson High School, Adams, NY 

 
Professional/Volunteer Organizations 
 

• Member, Computer Science Association, SUNY Oswego, Watertown NY 
• Member, Junior Enlisted Association, Navy Operation Support Center Syracuse, NY 
• Member, New York Naval Militia, Albany, NY 
• Member, American Legion Post 586, Adams, NY  
• Volunteer, St. Cecilia’s Catholic Church, Adams, NY  
• Volunteer, Rhode Center Food Pantry, Adams, NY  
 

References 
 

• Clifford Peters, IT Supervisor, Jefferson Community College, (315) 783-6474, 
 cpeters@sunyjefferson.edu 
• CJ Jackson, Computer Science Professor, Jefferson Community College, (315) 786-2429, 

cjackson@sunyjefferson.edu 
• Cory Spangler, Lead Petty Officer, U.S. Naval Reserve, (315) 560-4415 

 
 


